
Northville Cabinetry Return Policy 

1. Cabinetry (RTA Cabinetry) 

   -General Return Eligibility 

 Returns must be requested within 30 days of the original purchase date. 

 Cabinets must be unassembled, in new condition, and in their original packaging. 

 A valid proof of purchase is required. 

 Custom or special-order cabinets are not eligible for return. 

  -Return Process 

Contact customer service to obtain a Return Authorization (RA)。  

The RA must accompany the return shipment. 

The customer is responsible for return shipping costs unless the product is 
defective or incorrect. 

Products must be returned to the warehouse's Return/Replacement Department for 
inspection. 

If the return is approved, a credit memo will be issued within 2-3 business days for a 
refund or credit. 

-Restocking Fees 

A 25% restocking fee will apply to all cabinetry returns. 

Restocking fees may be waived for defective products or shipping errors. 

-Inspection and Refunds 

Upon receiving and inspecting the returned cabinetry, a credit memo will be issued 
within 2-3 business days for a refund or credit. 

Cabinets that have been assembled or altered are not eligible for a refund and will 
be returned to the customer at their expense. 

Damaged or Defective Products 

Any damaged or defective cabinets must be reported within 7 days of receipt. 



Photos of the damaged or defective product and the box must be provided. 

We will arrange for a replacement or a full refund, including return shipping costs. 

All assembled products must be examined and reported within 3 days of pickup or 
delivery. 

Pictures taken after assembly or installation will not be accepted as proof of 
damage or defect. 

-Exceptions 

No returns are accepted for cabinets that have been assembled, used, or altered. 

Custom orders are non-refundable. 


